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Our Travel Style

Our global network of local experts deliver the types of experiences that can’t be Googled. Immersive trips that 
enable you to explore authentic local culture in a sustainable, experience-rich way. We love the highlights, but the 
real magic for us happens well away from a beaten path, the real life experiences you won’t �nd in a search engine.

Patagonia Tour - For Karl Watson 
8 days / 7 nights

About Your Trip

Start Location/Finish Location

Buenos Aires, Argentina 

El Calafate, Patagonia 

Accommodation
3 nights Hotel
4 Nights camping 

Rooming Requirements
Twin Share 

Included Meals
Per Daily Itinerary 

Transport
Per Daily Itinerary 
Domestic Flight - 
AEP / FTE
FTE / USH or FTE / AEP 

Leader/Guide
English Speaking Leader 
throughout 

Included Activities
Per Daily itinerary 

Entrance/Admission Fees
Where applicable with 
included activities 

Airport Transfers
Arrival and Departure Transfers are 
Included on a Group Basis 

Support
24-hour support from our local 
of�ce 

Exclusions  
• International Flights
• Any visas required 
• Services not mentioned in 

the itinerary 
• Late check out at hotels 
• Meals and drinks not 

mentioned in the itinerary 
• Drinks with included 

lunches and dinners 
• Tips for leaders, guide and 

driver 
• Expenditure of personal 

nature 
• Personal Insurance 
• Optional activities



Safe and responsible travel, always.

As you look to get back on the road, we continue to ensure our trips are safe for everyone. That includes our 
travellers, our leaders and crew and the people we visit along the way. Our health and safety policies follow 
recommendations from the World Health Organization and the World Travel & Tourism Council’s (WTTC) Safe Travel 
protocols for tour operators. Before we resume trips in any destination, our itineraries undergo a comprehensive risk 
assessment and audit, while leaders and suppliers will complete COVID-19 health and safety training. We have also 
introduced speci�c policies around testing and vaccination for your safety.

On the 29th July 2021 we introduced new safety measures that apply on all of our trips, except for tours in Australia 
and New Zealand. Travellers are required to produce: 

• Proof of COVID-19 vaccination

In all cases, you must be fully inoculated. This means you must receive the full dosage of the COVID-19 vaccine and 
allow enough time for immunity to take effect. Each COVID-19 vaccine has different dosages and timeframes for 
inoculation, so please check the relevant medical advice associated with your vaccine.

These new safety measures that apply on all of our trips, except for tours in Australia, New Zealand and the Cook 
Islands. From the 1st December 2021 travellers are required to produce proof of COVID-19 vaccination on all of our 
trips.

If you are unable to be vaccinated for medical reasons, you may apply for an exemption. Exemptions will be 
assessed on a case-by-case basis. To apply, you must provide a medical certi�cate from a medical professional.  

Children under 18 are exempt. Children aged between 5 and 17 years old must provide proof of either vaccination, 
recovery or a negative COVID-19 test. Please see the below section on children for further details.   .

For over 30 years we've been 
taking travellers around the globe, on 

small group tours with like-minded 
Intrepid people. Our extensive COVID-
19 Health & Safety Guidelines ensure 
your wellbeing is looked after during 

your travels. 

We're with you every step of the way 
through our value chain - from our 

suppliers, to our on ground operations 
and leaders. 

When we became certi�ed as the 
world's largest travel B Corp in 2018, it 
was not only our of�cial pledge to be a 

responsible business, but also a 
promise to be the best travel company 

for the world.



 About your Tour Leader

 Tour leader
On this trip you will be accompanied by one of our tour leaders. The aim of the tour leader is to take the hassle out 
of your travels and to help you have the best trip possible.  

Your leader will provide information on the places you are travelling through, offer suggestions for things to do and 
see, recommend great local eating venues and introduce you to our local friends. While not being guides in the 
traditional sense you can expect them to have a broad general knowledge of the places visited on the trip, 
including historical, cultural, religious and social aspects. We aim to support local guides who have specialised 
knowledge of the regions we visit. If you were interested in delving deeper into the local culture at a speci�c site or 
location then your leader can recommend a local guide service in most of the main destinations of your trip. 

Patagonia Tour - For Karl Watson Itinerary

DAY 1:  03 November 2023 
Buenos Aires 
Meals: Dinner 

Arrival at Ezeiza International Airport in Buenos Aires (EZE). You will be welcomed by your local English-speaking 
guide and transferred to your hotel.

In the evening El Fogón Asado Dinner Experience! At the schedule time transfer to the restaurant. 

Discover the tradition of the Asado served with a twist. We have created an 8-course tasting menu that explores 
new ways of serving Argentine classic cuts of meat. While sitting in our bar, you will see and experience different 
cooking techniques on the grill in a close and personal way. Our goal is to create a memorable evening for each 
guest, beyond the usual expectations of a steakhouse. Our dinner starts punctually at 19.45hs.

Accommodation 
Two Hotel or similar 

DAY 2: 04 November 2023 
Buenos Aires / El Calafate – Torres del Paine
Meals: Breakfast, Lunch Box, Dinner 

Early in the morning your local guide will pick you up to transfer you to Aeroparque National Airport (AEP). Take the 
�ight to El Calafate. 

On your arrival in El Calafate Airport (FTE) welcome by your local guide and transfer to Cerro Castillo, a small town 
near the Chilean border with Argentina. 

Once there change of vehicle and transfer to your camping inside the Torres del Paine National Park. Arrival at the 
camping and check in. The total duration of the transfer from Calafate Airport to the camping in Chile would be of 
approximately 5 hours (depending on Argentina/Chile border controls). Box Lunch provided during the transfer. 

Accommodation 
Overnight in Torres del Paine, Riverside Camp - https://chilenativo.travel/riverside-camp/

DAY 3: 05 November 2023 
Torres del Paine - Grey Glacier Navigation.
Meals: Breakfast, Lunch Box, Dinner 

https://chilenativo.travel/riverside-camp/


Today you will start with the �rst highlight of the W trek: Grey Glacier Navigation.

This tour gives you a beautiful taste of all Torres del Paine National Park has to offer. Travel comfortably in a van that 
stops at all the main sights, letting you get out and take short hikes to outstanding lookouts. In one day, you’ll get to 
see almost all the Park’s must-sees and you’ll have a terri�c view of the entire Paine Massif.

Stops along the way include Black Bridge, Nordenskjöld Lookout, Sarmiento Lookout, Lake Pehoé and the Salto 
Grande Waterfall. You’ll enjoy lunch with a view and then choose between hiking along the southern shore of Lake 
Grey, and gazing at the �oating icebergs, or taking a luxurious trip in catamaran across the lake to the face of the 
Grey Glacier.

Duration 7-10 hours. 4km/ 2,5mi hiking. 

Accommodation 
Overnight in Torres del Paine, Riverside Camp - https://chilenativo.travel/riverside-camp/

DAY 4: 06 November 2023 
Torres Del Paine – French Valley Hiking 
Meals: Breakfast, Lunch Box, Dinner 

Today you will start with the second highlight of the W trek: French Valley Hiking.

This tour ventures into the famous Francés Valley, in the heart of Torres del Paine National Park and the famous W 
Circuit. Start by sailing across the sparkling blue Lake Pehoé to Paine Grande, where you’ll follow the north side of 
Lake Skottsberg until you reach the bottom of Francés Valley. Heading up a steep trail and deeper into the valley, 
you’ll fully live the present moment as you feel the powerful energy �owing through the native lenga tree forest. 
When you get out of the treeline, a new landscape is in store – an awesome view of the multi-colored Los Cuernos 
Mountains and the Francés Glacier that hangs from Mount Paine Grande. This active glacier gives you the 
opportunity to hear and see its movements, with frequent cracks and calving's. 

Before leaving, don’t forget to look behind you! The lakes below, surrounded by mountains, seal the deal on this 
panoramic view. Here, you will witness an awe-inspiring 360 degrees of the Nordenskjöld, Pehoé and Toro Lakes, 
and the Paine Grande, Hoja, Máscara, Espada, Fortaleza and Aleta de Tiburón Mountains.

Duration: 12 hours. 20km/12.4mi hiking.

Accommodation 
Overnight in Torres del Paine, Riverside Camp - https://chilenativo.travel/riverside-camp/

DAY 5: 07 November 2023 
Torres Del Paine – Las Torres Base Viewpoint. 
Meals: Breakfast, Lunch Box, Dinner 

Today you will start with the last highlight of the W trek: Las Torres Base Viewpoint. 

Walk along the foothills of Mount Almirante Nieto, where the combination of the breeze and the view will make 
your soul feel alive. Granite peaks stand in the distance as you follow the trail along the steep slopes of the Ascencio 
Valley. Lush trees and vegetation line the river below and your sight extends to the end of the valley, giving you a 
full view of the hike ahead. You’ll enter a native lenga forest and eventually hit a rocky area, which represents the 
�nal, yet hardest, section of the trail. This climb will literally keep you on your toes, and you’ll need to pay attention 
as you step from one rock to the next. But like all hard work, you’ll get your reward. At the top you’ll get to relax and 
ponder the beauty of the world in front of the Las Torres Mountains. 

Duration: 8 hours. 18.8km/11.7mi trekking.



Accommodation 
Overnight in Torres del Paine, Riverside Camp - https://chilenativo.travel/riverside-camp/

DAY 6: 08 November 2023 
Torres Del Paine / El Calafate 
Meals: Breakfast, Lunch Box 

In the morning Puma tracking activity and Blue Lagoon visit. 

In the eastern side of the park, you will �nd a beautiful blue lagoon known as “Laguna Azul” (the “blue lagoon”). This 
spot offers one of the best views of the granite towers that gave the park its name.

Our tracker will inspect the puma lands which are one of the favorited foraging grounds for the guanaco. These
mammals are relatives of the Andean llama and the African camel and congregate in the region as
its hills and valley walls offer protection from the cool night winds. This area is also a gathering
point of pumas as they look to feed on guanacos. If our tracker �nds something, we will be radioed to let us know.

The Puma is the largest feline in Patagonia and Torres del Paine’s top predator, yet very tricky to spot unless on a 
dedicated puma tracking trip, where we can see them in their natural habitat. They are gathered mostly in the 
eastern areas of Torres del Paine where there are fewer people, and together with our expert guides and trackers 
give you the best chances of seeing them up close. Spectacular landscapes, �ora and fauna, this adventure is a 
must for wildlife and nature enthusiasts alike!

At the schedule time transfer to Cancha Carrera a small town near the border of Argentina with Chile. There change 
of vehicle and continue to El Calafate city and drop off at your hotel. Rest of the evening at your leisure.
The total duration of the transfer would be of approximately 5 hours (depending on Argentina/Chile border 
controls). 

Box Lunch provided during the transfer. 

Accommodation 
Overnight in El Calafate, Sierra Nevada or similar

DAY 7: 09 November 2023 
El Calafate – Perito Moreno Glacier
Meals: Breakfast

Today you will get to know the Perito Moreno Glacier witch it is located on Los Glaciares National Park.
This park has been declared a World Heritage Site by UNESCO. 

The famous Perito Moreno Glacier is located in the extreme southwest of Lago Argentino 80 kilometers from El 
Calafate. It has become one of the greater natural spectacles of South America.  From time-to-time walls of ice fall 
from the 60 meter tall face into the waters of Brazo Rico or to the Canal de los Témpanos, navigating the channel to 
the principal body of the lake.  This cycle will take 4 to 6 years ending with the lake divided in two.  The Brazo Rico 
remains retained and elevates approximately 35 meters above its current level.  The water slowly makes a tunnel in 
the glacier until the pressure makes it collapse.  This spectacle is indescribable. The waters precipitate in gigantic 
waves only to start the process all over again. Bring or purchase a box lunch or drink. Navigation and trekking tours 
are available year-round to purchase on site. State of paths: completely gravel.

We leave through route number 11, bordering Lake Argentino. From El Calafate to the Moreno Glacier there is a 
distance of 80km, through tarmac road. From the beginning, the journey offers very pleasant surprises. Leaving El 
Calafate, we can see at the right the Lake Argentino with its Redonda Bay. In it we can appreciate an important 
variety of bird fauna, from which the black neck swan, the �amingo, the vapor duck, the coot and the cauquen 
stand out. The eye-catching yellow color of the countryside is due to its “coiron” pasture, and among them the 
white and short “coiron” stands out. During the �rst 40km we travel through the Patagonian Steppe , then enter 



the National Park to observe the tree area vegetation that is mostly made of the “notofagus” family (ñires, guindos 
and lengas), seldom cinnamon trees, and �owers of different colors, among which the “notro” stands out because 
of its intense red color that corresponds to the Patagonian Andean Forest. We arrive at the “curva de los suspiros” 
(sigh curve), named this way because it is the �rst panoramic viewpoint of the Perito Moreno Glacier. There is a 
short stop to take pictures and we move forward to Bajo las Sombras Port.

You will also sail through the southern arm of the Iceberg Channel in a 1-hour navigation in order to have different 
views of the Perito Moreno Galcier wall. 

Back to the Port, we go to the footbridges where we have a service area for visitors and a system of balconies and 
footbridges that allow you to enjoy walks along different paths and to have amazing views of the Glacier. After some 
free time for walking and lunch (which is optional), we begin our way back to El Calafate.

Note: wear comfortable shoes and warm clothes (windbreaker, jacket, and windbreaker and / or raincoat). 
Sunglasses, sunscreen and gloves. Also, sun hat or coat in case it gets very cold.

Duration: approx. 8 hours.

Accommodation 
Overnight in El Calafate, Sierra Nevada or similar

DAY 8: 10 November 2023 
Departure 
Meals: Breakfast, 

This morning you will be transferred for your onward �ight to either Buenos Aires or Ushuaia. 

END OF THE SERVICES

For those staying on for the Antarctica cruise your trip will be as follows:

DAY 8: 10 November 2023 
Departure 
Meals: Breakfast

Upon arrival you will be transferred to your hotel.

The remainder of your day is at leisure.

Accommodation 
Overnight in Las Hayas or similar

DAY 9: 11 November 2023 
Departure 
Meals: Breakfast

Today your amazing Antarctica cruise programme will begin. 

END OF THE SERVICES



Important Information

• Full passport details are required at the time of booking in order to purchase entrance fees to certain sites. 

Additionally, on certain trips it's needed to book Entrance Tickets, bus, train or �ight tickets. Delays to 

provide this information may result in booking fees or changes to your itinerary.

• Please note the maximum age limit for this activity is 65 years old. (This is from the Government and not 

Intrepid) 

• The weather in Patagonia is unpredictable. While this trip only runs during the warmer months of the year, 

temperatures can �uctuate between 0 and 30 °C (32 to 86 °F) within a tour or even over the course of a day! 

Please make sure you have packed appropriate clothing that can be layered up to accommodate these 

temperatures and that your sleeping bag is an all seasons bag that will keep you warm in freezing night 

time temperatures.

• Please note that the order of the activities we do within Torres del Paine NP may differ from the itinerary 

due to occasional wild weather.

• This trip includes a domestic �ight. Argentina usually enforces a maximum allowance of 15kg for check in 

luggage.

• In addition to a negative PCR test, Traveler’s Af�davit, and health insurance, entry into Chile currently 

requires submitting proof of vaccination in advance of travel. As this validation process can take a while, it is 

recommended that you submit your electronic validation request 30 days in advance of Travel. The link to 

submit and more information is available here: https://www.chile.travel/en/traveltochileplan/. You must also 

take a PCR test upon arrival, and quarantine until results are returned. We recommend booking 1-2 pre 

nights before your trip to ensure no activities are missed.



Essential Trip Notes 

Problems and emergency contact information
While we always endeavour to provide the best possible holiday experience, due to the nature of travel and the 
areas we visit sometimes things can and do go wrong. Should any issue occur while you are on your trip, it is 
imperative that you discuss this with your group leader or our local representative straight away so that they can do 
their best to rectify the problem and save any potential negative impact on the rest of your trip.

We recognise that there may be times when your group leader/local partner may not be able to resolve a situation 
to your satisfaction - if this is the case, please ask the leader to speak to their direct manager.

You may also choose to provide details in your online feedback, which we ask you to complete within 30 days of the 
end of your trip. Please do be aware that it is very dif�cult for us to provide any practical help after the trip is 
completed, so informing us while still travelling will give us the opportunity to resolve the issue in real-time.

For general contact details please use the following page: http://www.intrepidtravel.com/ourtrips/contact/

In case of a genuine crisis or emergency, you can reach our local of�ce on the number below.

BOOKING ENQUIRIES / ISSUES
For general enquiries or questions about your booking, please contact your agent or adventure specialist, or visit us 
at:
http://www.intrepidtravel.com/au/contact-us

CRISES AND EMERGENCIES
In the case of a genuine crisis or emergency please contact our local ground representative on the number below 
(remember to drop the +xx country code if you are calling from within the country):

While in Chile and Argentina contact: +56 9 7964 8594

Alternatively, the operations of�ce located in Peru +51 99605 5559 (PEAK DMC South America)

While in Chile or Argentina contact: +54 9 11 5348 8823

Intrepid’s Local Operator: +51 996 055 559 / +51 940 512 701

Itinerary disclaimer
ITINERARY CHANGES
Our itineraries are updated regularly throughout the year based on customer feedback and to re�ect the current 
situation in each destination. The information included in this Essential Trip Information may therefore differ from 
when you �rst booked your trip. It is important that you review this information prior to travel so that you have the 
latest updates. Due to weather, local conditions, transport schedules, public holidays, or other factors, further 
changes may be necessary to your itinerary once in-country. The order and timing of included activities in each 
location may also vary seasonally to ensure our travellers have the best experience. Your tour leader will keep you up 
to date with any such changes once on tour.

OPTIONAL ACTIVITIES
A selection of optional activities that have been popular with past travellers are listed in the day-to-day itinerary. 
This isn't an exhaustive list and should be used as a guide only for some of what might be available. Prices are 
approximate, are for entrance only, and don’t include transport to and from the sites or local guides unless 
indicated. All activities are subject to availability, and maybe on a join-in basis. It may not be possible to do all the 



activities listed in the time available at each destination, so some pre-planning for what you are most interested in 
is advised. When it's recommended that travellers pre-book these activities, look for a note in the Special 
Information section of the day-to-day itinerary. For most, they can either be organised independently on the day, or 
let your leader know you are interested in the Group Meeting and they can assist.

Where activities are considered medium or high risk, we work with operators whose safety and credentials we have 
sighted and assessed. Although it is possible that you may �nd the same activity cheaper with another operator on 
the ground, we cannot vouch for the safety or quality of that operator. Medium and high-risk activities not listed 
above have not been assessed by us and as such our staff and leaders are unable to assist you with organising these 
activities. Activities that contravene our Responsible Travel policies are also not listed. Please remember that the 
decision to partake in any activity not listed is at your own discretion and risk.

Feedback
After your travels, we want to hear from you! We rely on your feedback. We read it carefully. Feedback helps us 
understand what we are doing well and what we could be doing better. It allows us to make improvements for 
future travellers.

http://www.intrepidtravel.com/feedback/

Passports, visas and entry requirements
PASSPORT
You will need a valid passport to travel internationally. As a general rule, most countries require that your passport 
has a minimum of 6 months validity remaining. Your passport details are required to complete your booking. Please 
ensure the passport details you provide are accurate. Any errors provided may result in extra fees for making 
corrections in bookings. We recommend taking copies of the main passport pages and other important 
documents with you as well as leave copies at home with family or friends.

VISAS
Visas are the responsibility of the individual traveller. Entry requirements can change at any time. It is important 
that you check your government's foreign travel advisories along with the consular website of the country or 
countries you are travelling to for the most up to date information speci�c to your nationality and circumstances. 
Please be aware that not all visa information found online from other sources may be valid while COVID-19 
restrictions are in place.
Visas can take several weeks to process, so make sure you research the requirements as soon as you have booked 
your trip to allow for obtaining any necessary documents as well as the application and processing time. Your 
booking consultant can advise on a visa processing service or you can apply yourself directly through a consulate. 
Below you will �nd general visa advice about the destinations on your trip.

Below you will �nd general visa advice about the destinations on your trip. Due to constantly evolving COVID-19 
requirements and restrictions, please refer to your government's foreign travel advice for most up to date 
information.

If you receive an immigration card upon entry, please ensure you keep this safe as it may be requested at point of 
exit. For further information regarding country entry and exit fees, please refer to the 'Money Matters' section of this 
document. 

ARGENTINA:
Americans, Australian, Belgians, British, Canadians, Dutch, Germans, New Zealanders and South Africans do not 
currently require a visa for Argentina. For all other nationalities please recon�rm your visa or entry requirements 
with the Argentinean consulate in your home country.

CHILE:
Americans, Belgians, British, Canadians, Dutch, Germans, New Zealanders and South Africans do not currently 
require a visa for Chile. For all other nationalities please recon�rm your visa or entry requirements with the Chilean 
consulate in your home country.



Australian passport holders will require a visa to enter into Chile. A Letter of Invitation (LOI) is required as part of the 
application. Please consult with your booking agent on getting this LOI.
For more details on the visa application requirements, please visit: 
https://www.serviciosconsulares.cl/tramites/temporary-admission-for-aust...

Chile Covid-19 Entry Requirements
For most up to date Covid entry requirements for Chile, please check your government travel advisories and also 
check https://www.chile.travel/en/traveltochileplan/

Medical and health information
GENERAL HEALTH
All travellers need to be in good physical health in order to participate fully on this trip. When selecting your trip 
please make sure you have read through the itinerary carefully and assess your ability to manage and enjoy our 
style of travel. Please note that if in the opinion of our group leader or local guide any traveller is unable to complete 
the itinerary without undue risk to themselves and/or the rest of the group, we reserve the right to exclude them 
from all or part of a trip without refund.

You should consult your doctor for up-to-date medical travel information or for any necessary vaccinations before 
departure. We recommend that you carry a �rst aid kit as well as any personal medical requirements as they may 
not easily be obtained while travelling.

COVID-19
The safety and wellbeing of our travellers, leaders, crew, staff, and suppliers continues to remain our highest priority 
as we travel. You can read more about how we will keep you safe on our trips, including our COVID-19 Health & 
Safety Guidelines here: https://www.intrepidtravel.com/safe-travels

HEALTH SCREENING
If you are unwell prior to travelling, please stay at home and contact us to make alternative arrangements. At the 
group meeting, you will be asked to complete a self-screening health form and report any COVID-19 symptoms as 
well as any close contact with someone who has suspected or con�rmed COVID-19. If you are displaying any 
symptoms or have any health concerns at this time, we will follow the advice of local health authorities to 
determine whether medical assistance, isolation or further action is required. It's quite possible that the destination 
country may have different or more strict protocols in place in relations to a Covid-19 case from your home country. 
This may include hotel or hospital quarantine or quarantine for the group. Please check your government's travel 
advice or contact the closest embassies to �nd out the details. We ask all travellers to continue to monitor their 
health throughout their travels and report any relevant symptoms to their tour leader.

MANDATORY VACCINATION POLICY
All travellers on Intrepid trips (outside Australia, New Zealand and the Cook Islands) are required to produce proof of 
full vaccination against COVID-19. From 1 December 2021, all travellers on Intrepid trips, including in Australia, New 
Zealand and the Cook Islands, are required to produce proof of full vaccination against COVID-19.

This policy is in addition to any speci�c testing or vaccination requirements for entry or exit to a destination or 
required by your airline. For more information, including a detailed FAQ about this policy, please visit
https://www.intrepidtravel.com/covid19

MOSQUITO-BORNE ILLNESSES:
Some regions of Central & South America can experience outbreaks of dengue fever. There is no vaccination against 
it, but there are preventative measures that you can take such as wearing long clothing, using repellent, and being 
indoors particularly around dusk and dawn. If you have a fever or feel unwell, please let your leader know right away. 
Protect yourself against mosquito-borne illnesses such as malaria by taking measures to avoid insect bites.

ZIKA VIRUS:



There have been reports of transmission of the mosquito-borne Zika virus in this region and we advise all travellers 
to protect themselves from mosquito bites. Given possible transmission of the disease to unborn babies, and taking 
a very cautious approach, we recommend all women who are pregnant or trying to get pregnant to consult with 
their doctors before booking their trip.

YELLOW FEVER
A valid international certi�cate of vaccination against Yellow Fever is required in many countries. You may need to 
present this on arrival at the airport or border crossing. Some countries will refuse entry if you are unable to present 
your certi�cate. It's also quite common for your home country to request a Yellow Fever certi�cate on your arrival 
back home. It is your responsibility to check with your doctor well in advance of leaving home about the Yellow 
Fever requirements for the countries you'll be visiting.

DENGUE FEVER:
Dengue Fever is common in Latin America and can occur throughout the year. Argentina, Bolivia, Uruguay, Brazil, 
and parts of Mexico are currently suffering from a serious outbreak. This virus is transmitted by mosquitoes. There is 
no vaccination against it, but there are preventative measures that you can take such as wearing long clothing, 
using repellent, and being indoors particularly around dusk and dawn.

Food and dietary requirements
While travelling with us you'll experience the vast array of wonderful food available in this region. Your group leader 
will be able to suggest restaurants to try during your trip. To give you the maximum �exibility in deciding where, 
what and with whom to eat, generally not all meals are included in the trip price. This also gives you more 
budgeting �exibility. As a rule, our groups tend to eat dinner together to enable you to taste a larger variety of 
dishes and enjoy each other's company. There's no obligation to do this though.

DIETARY REQUIREMENTS
Please let us know your diet requirements before your trip starts.
Generally speaking, in bigger cities/towns vegetarians can expect a reasonable range of vegetarian venues and/or 
vegetarian options within tourist restaurant menus. However, vegetarianism is not the norm in this part of the 
world so options can be limited when eating at homestays, small local restaurants, street stalls, markets, etc.

More restrictive diet requirements (vegans, coeliac, gluten intolerance, fructose intolerance, lactose intolerance, etc.) 
can also be accommodated along this trip but you should expect a lesser variety than what you can expect at 
home. We recommend that, if possible, to bring your own supply of snacks with you.

For those on strict Kosher or Halal diets, we understand your dietary requirements are important, however, 
sometimes due to cultural and language differences these are not always easy to convey when you are travelling. 
Your guide will do their best to assist you in translating your needs when eating out, but please be aware that these 
diets are almost unheard of in much of the continent and the best they may be able to accommodate is no pork 
and shell�sh. If this will be a concern for you you may need to consider opting for vegetarian or vegan meals for the 
included meals in your itinerary. We recommend researching kosher or halal options in your destination country 
prior to travel to see if you are able to buy snacks once there, otherwise consider bringing some from home. 

While travelling with us you'll experience the vast array of wonderful food available in the world. Your group leader 
will be able to suggest restaurants to try during your trip. On our camping trips we often cook the region's 
specialities so you don't miss out. To give you the maximum �exibility in deciding where, what and with whom to 
eat, generally not all meals are included in the trip price. This also gives you more budgeting �exibility. As a rule our 
groups tend to eat together to enable you to taste a larger variety of dishes and enjoy each other's company. There's 
no obligation to do this though.

Accommodation
The style of accommodation indicated in the day-to-day itinerary is a guideline only and may change. On some 
occasions, alternative arrangements may need to be made due to the lack of availability of rooms in our preferred 
accommodation. In these cases, we will use a similar standard of accommodation.



Throughout the trip, we request that our properties prepare rooms in time for our arrival, especially if we're arriving 
prior to normal check-in time. However, this isn't always possible which means we won't be able to check-in 
immediately on arrival at some hotels. Instead, we can store our luggage and explore our new destination or on 
some trips, have use of shared day rooms until all rooms are available.

Money matters
When it comes to money matters on the trip, every traveller is a little different. You know your spending habits 
better than we do, so please budget a sensible amount for things like drinks, shopping, optional activities, tipping 
and laundry. It’s always better to bring a little more than you think you’ll need. Also make sure you’ve read your trip 
details thoroughly so you know what’s included in the trip price and what isn’t. This should make budgeting a little 
easier. You’ll �nd this info in the Inclusions section of your Essential Trip Information (that’s this document). 

The recommended amounts are listed in USD for the relatability of universal travellers, however the local currency is 
needed in the countries you are visiting.

CONTINGENCY FUNDS:
We try to plan for every eventuality, but there are still some things beyond our control. Please make sure you have 
access to the equivalent of an extra US$500 for emergencies (e.g. severe weather, natural disasters, civil unrest) or 
other events that result in unavoidable changes to the itinerary (e.g. transport strikes or cancellations, airport 
closures). Sometimes these things necessitate last minute changes to enable our trips to continue to run, and as a 
result there may be some extra costs involved.

MEALS NOT INCLUDED:
For this trip we recommend between USD 25 to 50 per day. How do we work this out?

Breakfast - If breakfast is not included, you can expect to pay between USD5 to USD10 at a local café.

Lunch - If you are happy with a quick snack on the go, you may get away with as little as USD5 to USD10 for a set 
menu at a local eatery or a sandwich and a drink at a café. On the other hand, a lunch meal at a more tourist 
restaurant can cost between USD10 to USD15.

Dinner - At dinner time, your leader will normally recommend restaurants where you can safely try the local 
specialties of the region. Expect meals to cost between USD12 to USD25 for a main.

These are indicative prices only. If you are in a tight budget, are happy to eat just local food and are not afraid of an 
upset tummy every now and then, you can eat cheaper than this. If you want to try just the �nest food at the �nest 
restaurants, then you can expect meals to cost as much as in western countries.

CREDIT CARDS & ATMs:
ATMs are widely available in major towns and cities across Latin America. Credit cards are generally available in 
tourist shops and restaurants. Visa and Mastercard are generally preferred over American Express, Diners, etc. 
Smaller venues take cash only.

Check with your bank before departure that your card is accepted in the countries you are travelling to and what 
their fees and charges are. Also ensure your bank is aware of your travel plans as - suspecting fraud - they may 
cancel your cards after the �rst few international transactions. Be aware that your withdrawing limit may vary from 
country to country (regardless of your withdrawing limit in your home country) and it can be as low as the 
equivalent to USD100 per day. If bringing over cash, please note USD100 bills with serial number CB or BE and any 
other USD bills that are old, torn, written or stamped on will not be accepted by local banks.

DEPARTURE TAX:
In most countries you must pay an airport departure tax. Nowadays, these departure taxes are added into the cost 
of your airline tickets and paid for at the time of purchase.

Unless mentioned below, no airport departure tax has to be paid during this trip.



Chile currency information:
The of�cial currency of Chile is the Chilean Peso (CLP).

Argentina currency information:
The unit of currency in Argentina is the Argentinean peso (ARS). 

TIPPING:
Gratuities aren’t compulsory on your trip, but they can make a big difference to locals employed in the tourism 
industry. We suggest carrying small notes of local currency around as you go. It’ll make tipping easier.

Usually around USD5 – USD10 a day to cover tips is �ne, but your leader might raise the idea of a group tip kitty. 
Each traveller contributes an equal amount to the pool, and your leader can pay the tips as you go.

Tipping Guide:
To give you a bit of guidance, we’ve put together the following tipping notes. The recommended tipping amounts 
are listed in USD for the relatability of universal travellers. These are just suggestions, based on feedback from past 
travellers and our staff on the ground.

- Restaurants: Local markets and basic restaurants - round your bill up to the nearest USD1. More up-market 
restaurants we suggest 10% to 15% of your bill.

- Local guides: There might be times during the trip where you’ll have a specialist local guide alongside your trip 
leader. We suggest tipping these guides about USD2 – USD3 per day.

- Drivers: You may have a range of drivers on your trip. Some may be with you for a short journey while others may 
be with you for several days. We suggest USD1-USD2 per day for drivers.

- Your Tour Leader: You may also consider tipping your tour leader for outstanding service throughout your trip. The 
amount is entirely a personal preference, however as a guideline USD2-USD4 per person, per day can be used. Of 
course you are free to tip more or less as you see �t, depending on your perception of service quality and the length 
of your trip. Remember, a tip is not compulsory and should only be given when you receive excellent service.

Packing
On this particular trip we recommend taking a bag that can easily be lifted off the ground. You may �nd it dif�cult 
to do so with a suitcase on wheels. Therefore we recommend bringing a backpack. Alternatively you may want to 
consider a backpack with wheels and a handle, sometimes known as a Hybrid backpack.
Whatever you take, be mindful that you will need to be able to carry your own luggage, handle it at airports, take 
in/out of accommodation and perhaps even walk distances of up to 500 metres with it. Generally speaking, we 
recommend you pack as lightly as possible. You'll also need a day pack/bag for activities and day trips. In terms of 
weight, airlines generally allow a maximum of 20kg for check in luggage. However, Argentina is particularly strict on 
excess baggage and usually enforces a maximum allowance of 15Kg for check in luggage.

Other than the items and clothing you always need on a trip, below we have listed packing suggestions speci�c for 
this trip:

ESSENTIAL:
- Closed-in shoes will help to protect your feet from cuts and scratches when walking through cities as well as 
bush/grass-lands, and will also act as a barrier protection in rare cases against bites or stings
- Sun protection - hat, sunscreen, sunglasses

On our Patagonia trips it is best to take a backpack rather than a standard suitcase.

Whatever you take, be mindful that you will need to be able to carry



your own luggage, handle it at airports, take in/out of accommodation and walk short distances. Generally 
speaking, we recommend you pack as lightly as possible. We recommend keeping luggage to 15kgs or under due 
to luggage restrictions within Argentina in particular.
You'll also need a day pack/bag for activities and day trips. 
Other than the items and clothing you always need on a trip, below we have listed packing suggestions speci�c for 
this trip:

RECOMMENDED:
- Soft and/or hard copies of all important documents e.g. air tickets, passport, vaccination certi�cate, etc. and keep 
the hard copies separate from the originals. While not valid, a copy makes it very much easier to obtain 
replacements if necessary
- Water bottle - We recommend at least a 1.5 litre capacity (or 2 smaller bottles). The sale of bottled water 
contributes to an enormous environmental problem around the world. In addition to the water in bottles, the 
production of a 1 litre plastic bottle takes 2 litres of water and 200ml of oil. A large proportion end up in limited 
land�ll or discarded in waterways and natural environments
- Electrical adapter plug (view www.kropla.com)
- Personal medical kit. Your guide will carry a large kit but we recommend you carry items such as mild pain killers, 
electrolytes and band-aids.
- Insect repellent
- Watch/Alarm clock or phone that can be used for both
- Head torch or Standard Torch/ �ash-light (Very Important) and spare batteries.
- Day Pack - A day bag that has easy access to water bottles (external side pockets) or a day pack with a built in 
hydration bladder. This bag only needs to be large enough to hold the few things you need during the day (hat, 
water, camera, snacks, rain jacket etc)
- Waterproof, well worn-in walking boots - Good quality, comfortable footwear is essential. Whatever you wear on 
your feet the most important thing is comfort. It is vital to ensure your boots are well worn in and lightweight. Ankle 
support and waterproo�ng is recommended but if you already have something comfortable with good grip on 
rocks then don’t go rushing out to buy new boots – you are better off with your well-worn in pair!
- Walking clothing - Its best to bring clothes that can be layered so you can adjust layers according to the weather 
which is ever-changing in Patagonia. Please ensure this includes a waterproof jacket and pants.
-Thermal underwear - Thermal wear is highly recommended, being light, warm and will keep you warm at night.
-Towel (for showers) and basic personal toiletries

OPTIONAL:
- Ear plugs to guard against a potential snoring room-mate
- Phrase book
-Thongs/Jandals or Flip �ops for the campsite showers

VALUABLES:
Please try to avoid bringing unnecessary valuables, and use your hotel safe. It’s also a good idea to purchase a 
money belt or pouch that is easily hidden.

LAUNDRY
Laundry tends to be more expensive than other parts of South America in this part of the world. It's best to wait for 
a two-night stop in order to make sure you get it back in time. Please expect to pay anywhere from ARS150 to 
ARS350 (USD10 - USD25) for a 2kg bag.

CLIMATE & CLOTHING:
Weather in Patagonia is unpredictable. While this trip only runs during the warmer months of the year, 
temperatures can �uctuate from 30 to 0 degrees Celsius (86 to 32 Fahrenheit) within a trip or even a day. Please 
make sure you pack enough warm clothing.

SLEEPING BAGS:
Sleeping bags are not provided on this trip so please bring your own. Alternatively you can hire it locally for 
approximately $5 USD per person, per day. A thermarest/ in�atable camping mattress and small pillow are provided 



on this trip but feel free to bring along your own if you prefer to increase your comfort.

While trekking, boiled or safe water is available for drinking. However, you should also carry a water puri�cation 
method. Options include:
- puri�cation tablets available from camping stores or pharmacies eg. Micropur.
- 2% tincture of iodine, available from pharmacies, used at 4 drops per litre of water and left for at least 20 minutes - 
longer in very cold weather.

Please note that hiking poles are available to rent for approx 10 USD for Torres del Paine.

Phone and internet access
WhatsApp is a popular way to communicate in Latin America. We recommended downloading WhatsApp prior to 
departure to communicate with by text with your leader and group members during the tour. Once downloaded, 
please validate your phone number before leaving home as you will not be able to do this once you arrive unless 
you have international roaming enabled. Connections for making phone calls through WhatsApp are not reliable, 
so please do not use this app to make calls to our emergency phone line.

Climate and seasonal information
Please note that, in order to make the most of our time in Patagonia, this trip includes two particularly long travel 
days (day 2 and 7). Please refer to trip notes for further details.

The strictly traditional "W hike" involves an overnight at Camping Los Cuernos. The space available to set up camp 
in this area is very limited (particularly on the busy summer months) and the terrain uncomfortable. The above 
itinerary skips this campsite by driving to the other side of the park (Las Torres del Paine). We believe this change 
enhances the enjoyment of the trekking days.

Group Leader
All group trips are accompanied by one of our group leaders. The aim of the group leader is to take the hassle out of 
your travels and to help you have the best trip possible. Intrepid endeavours to provide the services of an 
experienced leader however, due to the seasonality of travel, rare situations may arise where your leader is new to a 
particular region or training other group leaders.

Your leader will provide information on the places you are travelling through, offer suggestions for things to do and 
see, recommend great local eating venues and introduce you to our local friends. While not being guides in the 
traditional sense, you can expect them to have a broad general knowledge of the places visited on the trip, 
including historical, cultural, religious, and social aspects. At Intrepid we aim to support local guides who have 
specialised knowledge of the regions we visit. If you are interested in delving deeper into the local culture at a 
speci�c site or location then your leader can recommend a local guide service in most of the main destinations of 
your trip.

Safety
Most national governments provide regularly updated foreign travel advice on safety issues involved with 
international travel. We recommend that you check your government's advice for their latest travel information 
before departure and ensure that your travel insurance covers you for all destinations and activities on your trip. 
Please refer to our website's safety page for links to major travel advisories and updates on safety issues affecting 
our trips here: https://www.intrepidtravel.com/travel-alerts

We strongly recommend the use of a neck wallet or money belt while travelling, for the safe-keeping of your 
passport, �ight tickets, cash and other valuable items. Leave your jewellery at home - you won't need it while 
travelling. Many of our hotels have safety deposit boxes, which is the most secure way of storing your valuables. A 
lock is recommended for securing your luggage.

Your leader will accompany you on all included activities, however, during your trip you'll have some free time to 
pursue your own interests or relax and take it easy. While your leader will assist you with the available options in a 
given location, please note that any optional activities you undertake are not part of your Intrepid itinerary, and 



Intrepid makes no representations about the safety of the activity or the standard of the operators running them. 
Please use your own good judgement when selecting an activity in your free time. Please also note that your 
Leader has the authority to amend or cancel any part of the trip itinerary if it's deemed necessary due to safety 
concerns.

Intrepid's operational safety policies can be viewed on our website at the link below. We recommend that you take 
a moment to read through this information before travelling, and would appreciate any feedback on how safety is 
being managed on our trips.  https://www.intrepidtravel.com/safety-guidelines

PETTY THEFT AND PERSONAL SAFETY
While travelling there is always the risk of pick-pocketing and petty theft, particularly in the more touristy cities. We 
recommend that you exercise caution when walking alone at night and encourage you to walk together and only 
on main, well-lit thoroughfares. Be particularly vigilant on public transport. Simple measures like carrying your day 
pack on your front, not hanging your bag over the back of your chair or on the �oor and wearing a money belt will 
reduce any chance that your valuables should go missing.

MONEY WITHDRAWAL:
In order to avoid fraud and theft, it is advisable that you withdraw money from ATMs located inside banks or 
guarded shops during business hours only.

TRAFFIC AND DRIVING ON THE OTHER SIDE OF THE ROAD:
Depending on where you come from please note that drivers in this part of the world may drive on the opposite 
side of the road from what you are used to. Look both ways before crossing any road. Traf�c can be a little more 
chaotic than you might be used to at home. Be aware!

SEAT BELTS:
Please be aware that local laws governing transportation safety may differ from those in your home country and 
not all the transport which we use is able to provide seat belts.

FIRE PRECAUTIONS:
Please be aware that local laws governing tourism facilities in this region differ from those in your home country 
and not all the accommodation which we use has a �re exit, �re extinguishers or smoke alarms.

LIFE JACKETS:
While life jackets are generally available on water craft, there may be occasions where they are not provided and 
child size life jackets are not always readily available. If travelling with children and this safety issue concerns you we 
will be able to advise alternative methods of transport (where available) for you to travel to the next destination. You 
can choose to travel independently for this leg of the journey. This would be at your own expense.

A couple of rules
Everyone has the right to feel safe when they travel. We don’t tolerate any form of violence (verbal or physical) or 
sexual harassment, either between customers or involving our leaders, partners or local people. Sexual relationships 
between a tour leader and a customer are strictly forbidden.

Use or possession of illegal drugs will not be tolerated on our trips. If you choose to consume alcohol while 
travelling, we encourage responsible drinking and expect that you’ll abide by the local laws regarding alcohol 
consumption.

The sex tourism industry is known to exploit vulnerable people and have negative consequences on communities, 
including undermining the development of sustainable tourism. For this reason, patronising sex workers will not be 
tolerated on our trips.

By travelling with us you are agreeing to adhere to these rules. You must at all times comply with the laws, customs, 
foreign exchange and drug regulations of all countries visited, and you also agree to travel in accordance with our 
Responsible Travel Guidelines.



The decision of the group leader is �nal on all matters likely to affect the safety or well-being of any traveller or staff 
member participating in the trip. If you fail to comply with a decision made by a group leader, or interfere with the 
well-being or mobility of the group, the group leader may direct you to leave the trip immediately, with no right of 
refund. We may also elect not to carry you on any future trips booked.

If you feel that someone is behaving inappropriately while travelling with us, please inform your tour leader or local 
guide immediately. Alternatively, contact us on the emergency contact number detailed in the Problems and 
Emergency Contact section of this Essential Trip Information.

For additional Conditions of Carriage regarding COVID-19, see here: https://www.intrepidtravel.com/conditions-
carriage

Travelling on a group trip
As you travel on a group trip you will be exposed to all the pleasures and maybe some of the frustrations of 
travelling in a group. Your fellow travellers will probably come from all corners of the world and likely a range of age 
groups too. We ask you to be understanding of the various needs and preferences of your group - patience with 
your fellow travellers is sometimes required for the bene�t of everyone's travel experience. Remember too that you 
have responsibilities to the group. If you are requested to be at a place at a certain time, ensure that you don't keep 
the rest of the group waiting. We have found time and time again that the very best trips we operate are those 
where the dynamics within the group work well - this takes just a little effort on your part. Due to privacy reasons, 
we are unable to provide you with contact details and any personal information about your fellow travellers booked 
on your trip prior to departure.

SOLO TRAVELLERS
This is the beauty of our style of travel: many of our travellers join because they are travelling solo and want to meet 
and share experiences with like-minded people.

We pair up solo travellers with another traveller of the same gender as per your passport or the information we have 
in our booking system, so if you identify differently from the gender marker on your passport, please let us know in 
advance.

We also have an optional single supplement available on most trips for travellers who prefer to have their own 
room. Please note that this only applies to accommodation during the tour. Pre-trip and post-trip accommodation 
booked through us will be on a single room basis.

Some of our itineraries have accommodation booked on an open gender, multi-share basis and where applicable 
this will be speci�ed in our Essential Trip Information.

Travel Insurance
Travel insurance is compulsory on all our trips for those travelling internationally. We require that at a minimum you 
are covered for medical expenses including emergency repatriation. If you are travelling within your home country 
or region please con�rm before travel that you are entitled to access the public medical system easily should an 
accident occur. We strongly recommend all travellers have a policy that also covers personal liability, cancellation, 
curtailment and loss of luggage or personal effects. For international trips, you will not be permitted to join the 
group until evidence of travel insurance and the insurance company's 24-hour emergency contact number has 
been sighted by your leader.

If you have credit card insurance your group leader will require details of the participating insurer/underwriter, the 
level of coverage, policy number, and emergency contact number rather than the bank's name and your credit card 
details. Please contact your bank for these details prior to arriving in-country.

Travellers who reside within the European Union or Switzerland receive basic international health insurance, so 
travel insurance is not mandatory under European Union Law. However, as this does not cover situations such as 
emergency rescues, private health care, or repatriation to their home country, comprehensive travel insurance is 



strongly recommended. European Union or Swiss travellers who decline travel insurance when travelling outside of 
their home region must sign a Travel Insurance Waiver Form at the Group Meeting.

For assistance with travel insurance or other services, please visit the link below:
https://www.intrepidtravel.com/booking-resources/our-services

Responsible Travel
Our Responsible Travel Policy outlines our commitment to preserving the environment, supporting local 
communities, protecting the vulnerable, and giving back to the places we travel. All our trip leaders, suppliers, and 
staff are trained on these principles and are core to us delivering sustainable, experience-rich travel.

Explore the different parts of our Responsible Travel Policy by visiting:
https://www.intrepidtravel.com/responsible-travel

http://www.intrepidtravel.com/ourtrips/rt/responsibletraveller

Latin Americans can be very conscious of appearance so try to be casual but conservative in your dress. Outside of 
beach areas halter tops and very short shorts should not be worn. When visiting churches or religious sites 
shoulders and knees should be covered.

The Intrepid Foundation
Help us change thousands of lives by creating meaningful work and supporting skills training in communities 
around the world.

The Intrepid Foundation is the not-for-pro�t for Intrepid Group. We work with local organisations around the world 
to improve the livelihoods of vulnerable individuals and communities through sustainable travel experiences. With 
our travellers’ help, we’ve contributed more than AU $6 million to over 100 community organisations since 2002.

Did you know that tourism is one of the biggest contributors to the global economy, making up 1 out of every 10 
jobs? That’s why we support local projects that create meaningful jobs and give people the skills they need to work 
in the destinations we take you to. And it’s why we exist – to make it easy for travellers to give back to the 
communities and places they’ve been in an effective and meaningful way.

Intrepid Group covers all administration costs, every cent goes directly to the projects. Donating is simple and 
secure. Please ask your leader for information about the projects we support through The Intrepid Foundation or 
visit our website:

http://www.theintrepidfoundation.org/

Organisations and projects currently supported by The Intrepid Foundation in Chile include:

* Torres del paine Legacy Fund
The Torres del Paine Legacy Fund helps preserve, support and celebrate the Torres del Paine National Park and its 
surrounding communities.
https://www.theintrepidfoundation.org/torres-del-paine-legacy-fund

Special Conditions

Final Balance
• Final balance payment is require 70 days prior to travel.

 



Cancellation by the traveller
• Cancellation prior to 70 days; we will hold the deposit amount as a credit.
• Cancellation 69days or inside prior to travel will incur 100% cancellation fees
• No shows will be treated as a cancellation and will incur 100% cancellation fees.

 
Cancellation by Intrepid 

• Cancellation is in line with those detailed in the standard Intrepid booking conditions in clause 8.

This trip does not qualify for Intrepid's COVID Protection.



Booking Conditions

By booking this Intrepid Travel Tailor-Made Adventure, 
you agree to the Intrepid Standard Booking Conditions 
https://www.intrepidtravel.com/au/booking-
intrepid/booking-conditions and any deviations 
speci�ed below that apply to your Tailor-Made booking 
as set out below.
 
If you are making a booking on behalf of a group, you 
must ensure each traveller has read and agrees to our 
Booking Conditions before making the booking. 

• You must provide a travellers’ name list and 
details including name as per passport, 
passport number and expiration date, 
nationality, DOB, gender, rooming 
requirements, dietary requirements, medical 
concerns at least 60 days prior to departure of 
the trip.

• All rates are per person, based on indicated 
numbers travelling together as one movement. 
Any changes to the group size at any time 
before or after con�rmation of services will 
require the trip to be repriced.

• The details set out in your proposal are a 
quotation only. The pricing and itinerary are 
subject to availability of accommodation, 
transport, leaders, and other suppliers at time of 
booking. We reserve the right to amend and 
requote itinerary if such suppliers are not 
available.

• By making your payment, you are agreeing to 
the most recent itinerary and price quote. All 
revisions will be subject to requote and 
additional approval.

• A contract will exist when we accept your 
deposit.

• If we, or a third-party operator, is required to 
make amendments to your original proposal, 
subsequent pricing may become applicable to 
your booking.

• Any changes to the itinerary made by you 
AFTER services have been con�rmed will 
require a revised quote and may be subject to 
an additional charge (as levied by hotels, 
ground operators or airlines). No additional 
changes are permitted within 30 days prior to 
departure. 

• Hotels listed in the quote are indicative only and 
are subject to change. If the hotel listed in the 
quote is unavailable, we will con�rm an 
alternative hotel of similar standard.

• If complimentary transfers are included, (on a 
group basis) they are only applicable if going to 
accommodation booked through us. Please 
advise �ight arrival details (�ight number and 
arrival time) at least 30 days prior to departure if 
you wish to have this transfer provided. There is 
no guarantee we can arrange this transfer if we 
receive these details within 30 days of 
departure.

• Some Tailor-Made tours, such as our Tailor-
Made Australia trips, may have cancellation 
terms that deviate from those set out in the 
Intrepid Standard Booking Conditions. Your 
Tailor-Made consultant will advise you of the 
cancellation conditions that apply to your 
booking prior to you paying your deposit.

• You acknowledge that you are choosing to 
travel at a time where you may be exposed to 
the COVID-19 virus. We will take all reasonable 
steps to ensure your safety and may require you 
to follow additional safety protocols before and 
during your trip. Depending on the most recent 
health information available to us, we may 
require you to comply with mandatory health 
policies, including the need for proof of 
vaccination or medical tests. More information 
can be found on our Covid-19 Customer 
Information page here. Please note that these 
policy requirements are subject to change 
following advice from relevant authorities.

https://www.intrepidtravel.com/au/booking-intrepid/booking-conditions
https://www.intrepidtravel.com/au/covid19
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